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The purpose of this project is to learn from patients at the time of their discharge
their opinion about the quality of care they believed they received while in the

hospital.  The data from this survey provides the hospital information that can better help the
hospital maintain and improve on the quality of patient care.  The information is disseminated to
staff and management to benefit treatment focus, improve performance and to describe strengths
and weaknesses.

The patient satisfaction survey was designed such that patients with minimal
verbal skills could complete the questions.  The survey has both English and

Spanish versions.  The survey asks the patients’ opinion of their overall treatment they received in
the hospital; how they rated the concern and attention of various staff members;  how they rated
their accommodations; how they felt at the time of discharge compared to when they entered the
hospital; were they given an orientation and presented with their rights when they went to a new
area or unit; were they given information on medication and mental health sources in community
for help; and did they feel they were part of their treatment process.
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